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Senator
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Finkbeiner

45th Legislative District

Dear Friends,

I'd like to provide you with my 2003
Government Guide. This guide includes
addresses, phone numbers and e-mail
addresses for city, county, state and federal
government offices.

It explains how to keep up on government
affairs by listening in on deliberations at the
Legislature from your home computer and
also lists important numbers for seniors.

In the middle section of this guide you'll find
information on two of the issues we're facing
this session in Olympia— Transportation and
Education. | hope this information will provide
some background on the issues, and help you
understand the challenge we face when
working toward a solution in the Legislature. If
you have questions, or seek more information,
please don't hesitate to contact my office.

| hope this resource helps you stay in touch
with your neighborhood, community, state
and federal governments.

As always, | want to express my gratitude for
the chance to serve as your representative in
the State Senate in Olympia. I'm very proud to
serve the 45th District on your behalf. Please
remember to contact me whenever you have
comments or questions about what'’s going
on in Olympia. | welcome your comments and
questions that make our part of King County
an even better place for families to live.

Sen. Bill Finkbeiner
45th Legislative District
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Olympia Office:. .o (360) 786-7672
201 Irv Newhouse Bldg.
PO Box 40445
Olympia, WA 98504-0445
FAX: (360) 786-1999
E-mail: finkbein_bi@leg.wa.gov
Web site: www.src.wa.gov/members/finkbein.htm
Toll-Free Legislative Hotline: 1-800-562-6000

Washington State Legislature Homepage: www.leg.wa.gov
State Information: access.wa.gov

In An Emergency Please Dial 911
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An Invitation to Olympia

Washington’s Capitol Building and its surrounding campus make Olympia one of
the nation’s most beautiful state capitols.

The Capitol Campus is a year-round tourist destination and the Legislative Building
is its center piece. Originally completed in 1927, the Capitol was refurbished for the
state’s Centennial in 1989.

Olympia visitors also can enjoy the Temple of Justice where the Supreme Court
meets, the Governor’s Mansion, the Old Capitol Building and several veterans’
memorials situated on the 30-acre campus.

Capitol Tours: Public tours are held daily from 10 a.m.- 3 p.m.on the hour
(registration not required). Larger groups or schools should call (360) 586-8687 to
schedule a private tour.

Ambulance - Fire ¢ Police * Emergencies

At any time of the day or night, you may contact needed emergency services simply
by dialing 911 and giving the following information:

1. Nature of the emergency.

2. Exact location—street address, etc.

3. Number of the phone from which you are calling.

4, WAIT—Additional information may be needed.
Always make sure the operator hangs up first.

Voter Registration

To register to vote, you must be:
+ Acitizen of the United States
+ Alegal resident of Washington State
+ Atleast 18 years old by election day

You may register to vote at any time, but you must be registered at least 30 days in
advance of an election if you wish to vote at a polling place on election day. You may
also register between 30 and 15 days before an election, but you must do so at a
location designated by the county elections officer, and you will be required to vote
by absentee ballot.

How to register: Mail-in registration forms are available from your county auditor
or county elections department as well as many public libraries, schools and other
government offices.”Motor Voter” registration is offered when you renew or apply
for your driver’s license.

Absentee ballots: You may request an absentee ballot as early as 45 days before
an election. (No absentee ballots are issued on election day except to hospitalized
voters.) Absentee ballots may be requested either by phone or by mail from the
county elections officer. You may also apply in writing to automatically receive an
absentee ballot before each election.

NOTE: Absentee ballots must be signed and postmarked or delivered to the county
election officer on or before election day.

Voter information:
King County Records and Elections .......................... (206) 296-VOTE (8683)
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Federal Elected Officials

President of the United States
President George W.Bush............... ... ... . il (202) 456-1414
The White House
1600 Pennsylvania Ave.
Washington, D.C. 20500
e-mail: president@whitehouse.gov
Web: www.whitehouse.gov

Presidential Greetings: The White House will send greetings from the
President to anyone 80 or older, or to a couple celebrating a 50th (or higher)
anniversary. Send a request at least one month in advance.The address is:

Greetings Office

Office of the President
The White House

1600 Pennsylvania Ave.
Washington, D.C. 20500

Vice President
Vice President DickCheney ........... ... ... ..., (202) 456-1414
The White House
1600 Pennsylvania Ave.
Washington, D.C. 20500
e-mail: vice-president@whitehouse.gov

United States Congress

Congressional Switchboard . ..................................... (202) 224-3121
Senate web: www.senate.gov
House web: www.house.gov/

Senate
Senator MariaCantwell ................. ... ... ... ...l (202) 224-3441
717 Hart Senate Office Building
Washington, D.C.20510
e-mail: maria@cantwell.senate.gov
web: www.senate.gov/~cantwell/
2988 Jackson Federal Building. ..........covvviiiiiiiii s, (206) 220-6400
915 Second Ave Suite 3206
Seattle, WA 98174

SenatorPatty Murray ...ttt (202) 224-2621
173 Russell Senate Office Building
Washington, D.C.20510
e-mail: senator_murray@murray.senate.gov
2988 Jackson Federal Building. ...........coooiiiiiiit (206) 553-5545
915 Second Ave.
Seattle, WA 98174-1003
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United States House of Representatives

8th Congressional Distict
Congresswoman JenniferDunn.................................. (202) 225-7761
1501 Longworth House Office Building
Washington, D.C. 20515
e-mail: dunnwa08@mail.house.gov

Bellevue Office:
2737 78th Ave. SE #202
Mercer Island, WA 98040 . .......c.oiiiire it (206) 275-3438

1st Congressional District
CongressmanlJaylnslee............... ... ... ... i, (202) 225-6311
308 Cannon House Office Building
Washington, D.C. 20515

Mountlake Terrace Office:
21905 - 64th Ave.W., Suite 10T ...ttt (425) 640-0233
Mountlake Terrace, WA 98043

United States Supreme Court

www.supremecourtus.gov

Chief Justice William H. Rehnquist Justice David Souter

Justice John Paul Stevens Justice Clarence Thomas

Justice Antonin Scalia Justice Ruth Bader Ginsburg
Justice Sandra Day O’Connor Justice Stephen Breyer

Justice Anthony Kennedy

Washington, D.C.20543 .. ...t (202) 479-3000
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State Officials

State Information:. ... ... 1-800-321-2808
Voter Information Hotline: .......... ..o 1-800-448-4881
Washington State home page: ... WWW.wa.gov
Governor Gary Locke (D)

Insurance Bldg.

PO Box 40002

Olympia, WA 98504-0002 ... ..ouuireteeeeeeeeeaeaeanns (360) 902-4111

Ty e e (360) 753-6466

e-mail: governor.locke@governor.wa.gov
web: www.governor.wa.gov

Lieutenant Governor Brad Owen (D)
Insurance Bldg.
PO Box 40400
Olympia, WA 98504-0400 ... ..oueneirinteineiaeieaaennns (360) 786-7700
e-mail: owen_br@leg.wa.gov
web: www.ltgov.wa.gov
Secretary of State Sam Reed (R)
520 Union Bldg.
PO Box 40220
Olympia, WA 98504-0220 .. ...vvrtentei et i aiaananns (360) 902-4151
L 1 2P |-800-422-8683
e-mail: sreed@secstate.wa.gov
web: www.secstate.wa.gov/

State Treasurer Mike Murphy (D)

Sunset Bldg.

PO Box 40200

Olympia, WA 98504-0200 . ... ovorieeteeeeeeeeeeaeaeanns (360) 902-9000
Ty e e e (360) 902-8963

e-mail: michaelj@tre.wa.gov
web: www.wa.gov/tre/

State Auditor Brian Sonntag (D)
Sunset Bldg.
PO Box 40021
Olympia, WA 98504-0021 ... .oiuteiii i (360) 902-0370
e-mail: sonntagb@sao.wa.gov
web: www.sao.wa.gov/

State Attorney General Christine O. Gregoire (D)
Highway/Licenses Bldg.
PO Box 40100
Olympia, WA 98504-0T00 .......vntiriitienein e (360) 753-6200
T e e I-800-276-9883
web: www.wa.gov/ago/

Superintendent of Public Instruction Terry Bergeson (Nonpartisan)
Old Capitol Bldg.
PO Box 47200
Olympia, WA 98504-7200 ... ..uineeii e eiaeeaee (360) 753-6738
Y e (360) 664-3631
web: www.k12.wa.us/
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Insurance Commissioner Mike Kreidler (D)
Capitol 5000 Bldg.
PO Box 40255
Olympia, WA 98504-0255 . ......uueeenreeaineeaaeeeaneenns. (360) 753-7301
e-mail:inscomr@aol.com
web: www.insurance.wa.gov/

Commissioner of Public Lands Doug Sutherland (R)
Natural Resources Bldg.
PO Box 47001
Olympia, WA 98504-7001 ... .oteteii i (360) 902-1004
e-mail:information@wadnr.gov
web: www.wa.gov/dnr/

Supreme Court Justices

Chief Justice Gerry Alexander Justice Susan Owens

Justice Bobbe J. Bridge Justice Mary E. Fairhurst

Justice Charles W. Johnson Justice Richard B. Sanders

Justice Barbara Madsen Justice Faith Ireland

Justice Tom Chambers

Temple of JUSTICE ..ot (360) 357-2077

PO Box 40929
Olympia, WA 98504-0929

State Legislators

45th Legislative District
During the legislative session you may leave messages for your legislators or
obtain information on the status of legislation by calling the Toll-Free Hotline
at 1-800-562-6000.
Senator Bill Finkbeiner
201 Irv Newhouse Building. . ... covevi i (360) 786-7672
PO Box 40445
Olympia, WA 98504-0445
e-mail: finkbein_bi@leg.wa.gov
Representative Laura Ruderman
341 John L.O'Brien Building. ..o (360) 786-7822
PO Box 40600
Olympia, WA 98504-0600
e-mail: ruderman_la@leg.wa.gov
Representative Toby Nixon
433 John L.O'BrienBuilding. ..o (360) 786-7878
PO Box 40600
Olympia, WA 98504-0660
e-mail: nixon_to@leg.wa.gov



2003 Government Guide

Transportation - How did we get here?

Over the last 20 years, there have been huge increases in traffic volume, resulting

in 184% growth in daily hours of delay. The Washington Transportation Alliance
estimates that the average commuter in the Puget Sound area spends 20 minutes

a day, or 84 hours a year, stuck in traffic. This amounts to an average loss in time and
money equivalent to $720 per driver per year, or $1.4 billion to the region annually—
$2 billion statewide.

The state’s capital investment in transportation infrastructure has not kept pace with
demand. In fact, annual levels of transportation investment have fallen sharply in
relation to state total personal income, even as real dollar income has more than
doubled. For 1992-98, highway spending in the state budget totaled only 6.7% of
direct state spending—ranking 40th among the states.

Timely maintenance and preservation is the key to getting the maximum life from our
pavements. For every dollar not spent on timely preventive maintenance, $4 to $8 will
be needed for complete reconstruction a few years later.

Everyone in Washington State wants to know what is being done to fight the congestion
on our freeways and highways that has been caused by the increased demands on our
transportation facilities over the years. | wanted to take this opportunity to educate you
on some of the issues surrounding the policy, goals and obligations for improving the
state’s transportation system.

The Gas Tax

The state gas tax, which has been set at 23 cents per gallon since 1991, is expected to
generate $1.463 billion for the current biennium. The Department of Transportation
retains about 12 cents for every 23 cents collected. The remaining portions of the fuel
tax revenues are distributed directly to cities, counties and other agencies for local proj-
ects that are not part of the state highway system. Regardless of who is spending tax
revenues, the 18th Amendment requires that proceeds be used for highway purposes.

Washington's gas tax rate falls at about the median of the 50 states. The national
average state and local gasoline tax rate is currently 23.06 cents per gallon. This places
Washington's gas tax slightly lower than the national average and considerably lower
than tax rates in states with congestion problems similar to ours. However, our reliance
on gas tax and user taxes to fund highway programs was almost 40% higher than the
national median—second among the states. Yet, Washington, since 1984, has raised
its gas tax by a smaller percentage than forty-four of the other states.

This, coupled with the fact the vehicles have increasingly better gas mileage, requiring
less gas and therefore less tax, has contributed to the state’s capital investment in
transportation infrastructure not keeping pace with demand. Total personal income in
Washington State has more than doubled since 1980, while the WSDPT Transportation
Capital Outlay per Dollar of personal income has fallen by 50% since 1980.

On average, every 1 cent of gas tax brings in $32.1 million in revenue each year, or
$64.2 million each biennium.
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Inflation has eroded the purchasing power of the gas tax since its last increase in 1991.
This loss has been offset only in part by overall increased gasoline sales. The gas tax rate
has fallen in real dollar terms since 1991, by about 28 percent. That means the purchas-
ing power of 23 cents in 1991 has the purchasing power of slightly less than 17 cents
today. The overall value of total gas tax revenues has fallen in real dollar terms since
1991 by about 7 percent. Over this same time period, vehicle miles traveled has
increased by 23 percent.

Reforms and Efficiencies

A healthy transportation system is a vital element of a healthy economy. Accountability
will improve our transportation system and therefore improve Washington’s economic
infrastructure. Current efforts to help transportation operate more efficiently and better
utilize taxpayer money include:

HB 1120 - Creates a citizen oversight panel to measure performance of the state’s
transportation system.

SB 5748/HB 1121 - Implements performance audits of transportation-related agencies.
While the State Auditor’s Office regularly audits state and local government agencies
focusing on accounting controls and statutory compliance, performance audits focus
on the operational effectiveness and efficiency of an organization or program.

ESHB 1122 - Dissolves the Transportation Commission and transfers their powers
directly to DOT. The Commission’s policy and planning responsibilities are transferred
to the Legislative Transportation Committee.

SB 5245 - Involves legislators in transportation planning—adds a requirement than when
the members of a Regional Transportation Planning Organization take action on matters
that solely affect Washington State, there must be a majority vote of the Washington
residents serving as members of the RPTO before the matter may be adopted.

SB 5248 - Adopts transportation workforce efficiencies including: An employee
retention program, the ability to acquire construction-engineering services from private
firms; establish apprenticeship opportunities in transportation, assess prevailing wages;
establishes transportation planning and efficiency measures between counties, public
transportation benefit areas, regional transit authorities and municipalities.

SB 5279 - Extends the expiration date of the Transportation Permit Efficiency and
Accountability Committee from March 31,2003 until March 31,2009. This legislation
appropriates money to the Transportation Permit Efficiency and Accountability
Committee established by law in 2001. This committee was directed to conduct three
environmental permit streamlining projects, develop a one-stop permit decision-making
process, seek federal delegation of permitting where appropriate, develop a dispute
resolution process and develop various other permitting efficiency measures.

SB 5585 - Expands the authority of transportation benefit districts established last year
providing for the funding of regional transportation improvements in the central Puget
Sound Area to offer similar regional transportation funding options to the other regions
of the state.
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SB 5769 - Authorizes bond authority for regional transportation investment districts
enabling them to solicit revenue through bonds.

What else should be done? Considerations this session include a smaller gas tax increase
than that proposed in Referendum 51, between 3 and 5 cents per gallon. In addition,
discussions are ongoing to automatically increase the state gas tax with the construction
cost index. This would enable the fuel tax to go up in relationship to the costs of building
highways so that the buying power of the tax isn't continually eroded by inflation. | would
appreciate your thoughts and input on this as we negotiate a transportation plan.
Useful websites:
http://Itc.leg.wa.gov/Manual01.toc.htm (Transportation Resource Manual)
www.wsdot.wa.gov (Washington State Department of Transportation Website)
www.wsdot.wa.gov/projects/ (Updates on current, recently completed and future projects)
www.wsdot.wa.gov/traveler.htm (Traveler Information)
www.wsdot.wa.gov/accountability/default.htm (State Audit Report and Accountability Info)

http://www.wsdot.wa.gov/commission/ReportsPlans/Budget_Report03-05.pdf (WSDOT
2003-05 Proposed Budget)

http://Itc.leg.wa.gov/brct/ (Report by the Blue Ribbon Commission on Transportation)

Education

Education is one of the most passionately debated issues in Olympia and throughout
Washington. Teacher salary, classroom standards and levy issues continue to remain in
the public spotlight. But while these issues are often discussed, proper information and
background is not always included. In this section I'll try to clear up some of the facts
and issues regarding K-12 education

State Education Spending

Funding for K-12 education represents the largest portion of our state’s general fund
budget, roughly 44 percent. This equaled over $10.2 billion for the 2001-03 budget.
Spending on K-12 education rose 9.0 percent in this past budget. From 1993 to present,
spending on K-12 education in Washington has increased by almost 33 percent.

(Source: Senate Ways and Means)
K-12 State Funding
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During that same period, the state portion of per-student funding has gone from
$4,348 per student in 1993 to $5,358 in 2003. This represents an increase of 23 percent.

Teacher Salaries

Many of you may wonder where Washington ranks when it comes to teacher pay.
The following information comes from the Washington state Superintendent of
Public Instruction:
+  For the 2001-2002 school year, the average Certificated Washington
K-12 teacher had a base salary of $43,866. (Source: OSPI)
+  When average supplemental contracts of $3,671 are included, the
average salary jumps to $47,537. (Source: OSPI)
+ Washington ranked 19th highest in the nation for teacher salaries in
2001-02. This represented a jump of three spots from Washington's
1998-99 ranking of 22nd.

+ The average teacher salary in Washington is 13 percent higher than
the average private sector job in the state.

In addition, teachers receive average insurance benefits of $4,200 and mandatory
benefits of $5,500. This raises the compensation package for state teachers to an
average of $55,100. (Source: LEAP Historical Database, OSPI)

What is a levy?
School funding is primarily made up of three parts—state money, local money and
federal money. For the 2001-02 school year, state funding represented on average
about 70 percent of the funding, local funding about 15 percent, federal funding
about nine percent and other funding like grants and donations the final six percent.

The local portion of the pie comes from locally approved levies funded through local
property tax dollars.
School Funding Breakdown

Other (Grants & Donations)
Federal Funding 6%

9%
Local Funding
15%

Schools rely on Maintenance & Operations (or M&O) levies to collect that local money.
This is different than school bonds, which are used to pay for the maintenance or
construction of new schools. The amount of money collected through local levies

is tied into the state budget due to levy lids based on state law.

State Funding
70%

10
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Information on the Legislature via the Internet:

LEGInfo supports Internet World Wide Web, anonymous File Transfer Protocol
(FTP), and Internet e-mail file requests at the following addresses:

+ Web requests to http://www.leg.wa.gov
«  FTP requests to ftp.leg.wa.gov

+ E-mail requests to ftpmail@leg.wa.gov
Senate web: www.leg.wa.gov/senate
House web: www.leg.wa.gov/house

Listen in on the Legislature

Any citizen with a computer with a sound system and access to the Internet
can listen to all deliberations of the Legislature LIVE.The deliberations are
also stored for later access on demand.This service is free and is provided by
TVW, the statewide nonprofit television network which is the equivalent of
C-SPAN at the national level. Just visit TVW's web site at www.tvw.org.The
software required—Real Audio®—is also free and can be downloaded over
the Internet from www.real.com.

County Officials

King County
King County officials may be contacted at the following address:
King County Courthouse
516 Third Ave.

Seattle, WA 98104
Courthousehours:................... ... i, 8:30 a.m.- 4:30 p.m.
Generalinformation: ........... ... ... ... (206) 296-0135

0 1-800-325-6165 (outside Seattle)
Main switchboard:.............. ... ... .. i (206) 296-0100

Web: www.metrokc.gov/

Executive ROnSims. ......... ... i (206) 296-4040
e-mail: ron.sims@metrokc.gov
County Council ........ ... i (206) 296-1000

Full Council meets every Monday at 1:30 p.m.

District 1: CarolynEdmonds. ...........................coiina. (206) 296-1001
e-mail: carolyn.edmonds@metrokc.gov

District 2: CynthiaSullivan............. .. . .. ... ... ... (206) 296-1002
e-mail: cynthia.sullivan@metrokc.gov

District 3: Kathy Lambert .............. ... ... ... ..ol (206) 296-1003
e-mail: kathy.lambert@metrokc.gov

District4:Larry Phillips ........... ... ... i (206) 296-1004

e-mail: larry.phillips@metrokc.gov

11
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District 5:DwightPelz ............. ... ... .. ... (206) 296-1005
e-mail: dwight.pelz@metrokc.gov

District6:RobMcKenna. .................c ittt (206) 296-1006
e-mail: rob.mckenna@metrokc.gov

District 7: Pete von Reichbauer................................... (206) 296-1007
e-mail: pete.vonreichbauer@metrokc.gov

District 8: Dow Constantine ................ ... (206) 296-1008

e-mail: dow.constantine@metrokc.gov
District 9: To be filled

District 10: Larry Gossett. ........ ..ot (206) 296-1010
e-mail: larry.gossett@metrokc.gov
District 11: JaneHague...............c.coiiiiiiiiiiiiiiininenen.. (206) 296-1011
e-mail:jane.hague@metrokc.gov
District 12: Davidlrons ............ ... .. i (206) 296-1012
e-mail: david.irons@metrokc.gov
District 13:JuliaPatterson .............. ... . ... . il (206) 296-1013
e-mail: julia.patterson@metrokc.gov
Assessor ScottNoble.............. ... . ... (206) 296-7300
Council Auditor CheryleBroom .........................cooue... (206) 296-1655
Elections Office ............ ... i (206) 296-VOTE (8683)
ProsecutorNormMaleng ................coiiiiiiiiiiiinininnn.. (206) 296-9000
e-mail: norm.maleng@metrokc.gov
Recorder’s Office (document recording) .......................... (206) 296-1570
Cities
City of Carnation
CityHall ... .. (425) 333-4192
4621 Tolt Ave.
PO Box 1238
Carnation, WA 98014
Business hours: 9:30 a.m.to 4:30 p.m.
Mayor Stuart Lisk.......... ... .o (425) 333-4192
CityCouncil...... ... (425) 333-4192
Council meets on the 1st and 3rd Tuesdays of each month at 7 p.m.
Laurie Clinton Bob Patterson
Yvonne Funderberg Stuart Lisk
Joan Sharp
City Manager BillBrandon ...................... .. ... ... (425) 333-4192

12
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City of Duvall
CityHall ... ... i (425) 788-1185
15535 Main St. N.E.
PO Box 1300
Duvall, WA 98019
Business hours: 8:30 a.m. to 4:30 p.m.

Mayor Becky Nixon ....... ... cell# (206) 595-5315
CityCouncil. ... .. .. (425) 788-1185
Council meets on the 2nd and 4th Thursdays of each month at 7 p.m.

Will Ibershof Mark Cole

Patricia Fullmer Julie Benjamin

Thomas Loutsis Greg Von Tobel

Jeffrey Possinger

City of Kirkland

CityHall ... (425) 828-1100

123 Fifth Ave.
Kirkland, WA 98033-6189
Business hours: 8 a.m.to 5 p.m.

Mayor Larry Springer ........ ..ot (425) 828-1100
CityCouncil..... ... (425) 828-1100
Council meets on the 1st and 3rd Tuesdays of each month at 7:30 p.m.

Joan McBride, Deputy Mayor Sants Contreras

James Lauinger Dave Asher

Tom Dillon Mary-Alyce Burleigh
City Manager DavidRamsay ....................coiiiiiiin... (206) 828-1111

City of Redmond

CityHall ... (425) 556-2150

15670 N.E. 85th St.

PO Box 97010

Redmond, WA 98073-9710
Business hours: 8 a.m.to 5 p.m.

Mayor Rosemarielves. ........... ...t (425) 556-2101
CityCouncil...... .. .. (425) 556-2104
Council meets on the 1st and 3rd Tuesday of each month at 7:30 p.m.

President Richard Cole Gregory Misenar

Thomas Paine Nancy McCormick

Jim Robinson Sharon Dorning

Holly Plackett

City of Snoqualmie

CityHall ... .. (425) 453-6525

8020 Railroad Ave.S.E.

PO Box 987

Snoqualmie, WA 98065
Business hours: 9 a.m.to 5 p.m.

Mayor Randy Fletcher........... ... ... .. i (425) 888-1555
CityCouncil...........oi (425) 888-1555
Council meets on the 2nd and 4th Mondays of each month at 7 p.m.

Jay Rodne Dick Kirby

Greg Fullington Marcia Korich

Matt Larson

13
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City of Woodinville
CityHall ... .. (425) 489-2700
17301 - 133rd Avenue N.E.
Woodinville, WA 98072
Business hours: 8 a.m.to 5 p.m.

Mayor ScottHageman .............. ... (425) 489-2700
CityCouncil...... ... .. (425) 489-2700
Council meets on the 1st, 2nd and 3rd Mondays of each month at 7 p.m.

Carol Bogue, Deputy Mayor Don Brocha

Gareth Grube Chuck Price

Cathy Wiederhold Robert Miller

45th District Senior Citizen Services

Senior Information and Assistance. ...t 1-800-972-9990
Seattle-King County Divisionon Aging ..........c.ooiviuiiinien... (206) 684-0660
Hopelink . ... e (425) 485-6521
VAN-GO . e e 1-800-923-7433
Metro King County Accessible Services Dept. (ACCESS) .............. (206) 689-3113
Bellevue Senior Activity Center

4063 148th Ave.N.E. Bellevue ..., (425) 452-7681
Evergreen Care Network 12040 N.E. 128th St., Kirkland............... (425) 899-3200
Kirkland Senior Center 352 Kirkland Ave., Kirkland ................... (425) 828-1223
Mt. Si Senior Center 411 Main Ave,NorthBend. ..................... (425) 888-3434
Northshore Senior Center 10201 E.Riverside Dr.,Bothell ............. (425) 487-2441

MetroTransit Department

Bus and Route Information ...t (206) 287-8463
Toll Free Number. ... ..o e s 1-800-542-7876
CUStOMEr ASSISTANCE ..\ttt ettt et et (206) 553-3060
Bus Ticket/Pass Sales . ..o e e (206) 624-PASS
Public Libraries
Carnation 4804 Tolt Ave., Carnation. ..........oviieiiiieenieennnn, (425) 333-4398
Duvall 15619 Main St.,Duvall ... (425) 788-1173
Fall City 33415 S.E.42nd Place, Fall City ..o, (425) 222-5951
Kingsgate 12315 N.E. 143rd St Kirkland ................... ... ... .. (425) 821-7686
Kirkland 308 Kirkland Ave, Kirkland ......... ... ...t (425) 822-2459
North Bend 115 E.4th St,NorthBend ...................coiiiiiit. (425) 888-0554
Redmond 15810 N.E.85th St,Redmond ....................... ..., (425) 885-1861
Snoqualmie 38580 River St., Snoqualmie..................coouian.. (425) 888-1223
Woodinville 17105 Avondale Road N.E.,, Woodinville ................. (425) 788-0733
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Toll Free Numbers
Abuse Hotline (DSHS to report suspected abuse

of children & vulnerable adults)....................ooooiiatt, 1-866-363-4276
Address Confidentiality Prog.(SEC) .......ovvvniiininiiiiininene. 1-800-822-1065
Adoption (DSHS) . ..o e 1-800-562-5682
Aeronautics Division (DOT) ....o.vitiii e 1-800-552-0666
Aging and Adult Services (DSHS) ...« 1-800-422-3263
AIDS/HIV Information (DOH) . ......vnii e 1-800-272-2437
Alcohol and Tobacco Complaints (LCB)......oovvviiviiinennnnnnn. 1-888-838-3956
Attorney General (Consumer Protection) (AG) ...........c.covuen... 1-800-551-4636
Blind HOthiNe (DSB) .« v v vttt 1-800-552-7103
Business Assistance Hotline (CTED) ..........coiiiiiiin .. 1-800-237-1233
Charitable Solicitation Information (SEC).............cocoviiin... 1-800-332-4483
Children or Families at Risk (OFCO) ..........c.coiiiiiiiinnnen. 1-800-562-5624
Children’s Support Enforcement (DSHS). ........cooviiiiiinin... 1-800-729-7580
Children’s Services (DSHS) ..ottt 1-800-562-5624
Client Relations Hotline (L&I).......cooinenii e 1-800-547-8367
Crime Victim’'s Advocacy (C&T) ...ovenriniii et 1-800-822-1067
Consumer Check on Contractors (L&I) ...t 1-800-647-0982
Deaf, SChool for (WSD). . .. v ettt 1-800-613-4228
Department of Transportation Ombudsman (DOT) ................. 1-800-368-2559
Disability Insurance Benefits (DSHS) ........cvviiiiiiniiiinnnen 1-800-562-6074
Domestic Violence Hotline (DSHS). ..ot 1-800-562-6025
Energy Ideas Clearinghouse (commercial,industrial) (WSU) ........ 1-800-872-3568
Emergency Medical and Trauma Prevention (DOH) ................. 1-800-458-5281
Emergency Services, 24-hours (EMD) ......... ..o, 1-800-258-5990
Emission Control (DOE) . ... ..ot 1-800-272-3780
Family & Children’s Ombudsman (GOV)................coocoiee... 1-800-571-7321
Ferry Information (DOT) .. .vtniiiee e eeaeas 1-888-808-7977
Fire Reports (DNR). . .. oo ettt 1-800-562-6010
Game Poaching (F&W). .. ..o 1-800-477-6224
Gypsy Moth Information Line (AGR) ..ot 1-800-443-MOTH
Hazardous Substances (DOE)..........ooviiiiiiiiiiiiii .. 1-800-633-7585
Hazardous Waste Spills Hotline (EMD) ..........coovviiiiiiininn. 1-800-258-5990
Health Consumer Assistance (DOH).............cooviiiiiiiein... 1-800-525-0127
Health Facilities and Services Complaints (DOH) .................... 1-800-633-6828
Health Plan, Basic (HCA) ... ...t 1-800-826-2444
Hospital/Home Health Care Agency Complaints (DOH)............. 1-800-633-6828
Human Rights Commission (HRC) ..........cooiiiiiiiiiiniinnn, 1-800-233-3247
Independent Living Council (DSHS). ..o ... 1-800-624-4105
Industrial Insurance Fraud (L&l)...........ooiiiiiiii ... 1-800-547-8367
Information, State (DIS) . ... v ettt 1-800-321-2808
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Insurance Claims (INS) (Consumer Protection) ...................... 1-800-562-6900
Legislative Hotline (LEG) ... .o vvi i 1-800-562-6000
Telecommunications Device for the Deaf (TTY) ................ ... 1-800-635-9993
Long-Term Care Ombudsman (DSHS). ..o i, 1-800-562-6028
Lottery Winning Numbers (LOT)......ooeieiii i 1-800-545-7510
Low Interest Home Loans (HFC) ... ... 1-800-767-4663
Marine Bio Toxins Hotline (Beach Closures - Shellfish Toxins) (DOH) .. 1-800-562-5632
Medicaid Information (DSHS) .........ooiiiiiii e 1-800-562-3022
Missing Children Clearinghouse (WSP)...........cooiiiiiiin... 1-800-543-5678
Natural Resources, (DNR). . ......ouiiei e 1-800-527-3305
Nursing Home Complaints (DSHS). ... vviii i 1-800-562-6078
Nursing Home Information (GOV) ..........ccoviiiiiiiiiinnnn.. 1-800-562-6028
Park Information, state (P&R reservationsonly) ..................... 1-888-226-7688

OR e e 1-888-CAMPOUT
Pass Reports (DOT) ..ottt e e 1-800-695-7623
Provider Billing (DSHS). . . ..ot 1-800-562-6188
Puget Sound Air Pollution Control (DOE)..........c.ccvviiiniinnann. 1-800-552-3565
Puget Sound Water Quality (WQA) ...cvvviiiiii i 1-800-547-6863
Recycling Hotline (DOE) . ....vvrii e 1-800-732-9253
Red Tide Hotline (DOH) .. .. oot 1-800-562-5632
Refugee Assistance (DSHS). ..ot 1-800-737-0617
Retirement Planning (DRS). ... oot 1-888-711-6676
Revenue (REV) . ... e 1-800-647-7706
Senior Citizens' Legislative Hotline (during session only) (LEG) ....... 1-800-562-6118
Social Security (DSHS) ..o v et e 1-800-772-1213
Third Party Liability (DSHS). ... ..o 1-800-562-6188
Tourist Information Hotline (CTED) ...ttt 1-800-544-1800
Toxic Chemical and Oil Spills (EMD)..........ccoiiiiiiiiiean... 1-800-258-5990
Unclaimed Property (REV) ... 1-800-435-2429
Underground Storage Tanks (DOE) .......ooviviiniiiinninann 1-800-826-7716
Utilities & Transportation Commission (UTC)..............coovvinn. 1-800-562-6150
Veterans Affairs (DVA) . ...t 1-800-562-2308
Voter Information (SEC). ... 1-800-448-4881
Washington Literacy Corps (GOV) . ....ovuiniiiiiiiiiiiiiiei e 1-800-323-2550
Washington State Patrol Report Drunk Drivers (WSP) ............... 1-800-283-7865
Water Works Certification Prog. (DOH) ...........ccoviiiiiiinan... 1-800-525-2536
Welfare Fraud Hotline (DSHS) ..ot 1-800-562-6906
WIC (Women/Infant/Child) (DOH) .........cvuuiiiiiiiaiinann, 1-800-841-1410
Woodcutting, Slash Fire Permits (DNR) ..............cooviiiiin... 1-800-527-3305
Wood Smoke Information (DOE). ..........cvuiiiiiiiiiinane.. 1-800-523-4636
Workers’ Compensation Claims (L&l) . ..o i, 1-800-547-8367
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I need Please call I'm concerned
information on... me about... about...

What’s on your mind?

Please cut on the dotted line above, dffix first class postage on the back of this card, and return it to me.



